Your doctor is continuously upgrading how he communicates with his patients.
Please take a moment to answer the questions below.

1. How were you referred to Monterey Bay Urology Associates?

_ Friend
_ Doctor Doctor's name
_ Internet Which site?
_ Yellow Pages Which yellow pages?
_ Newspaper Ad Which newspaper?
_ Newspaper Article Name of the article
2. Are you aware of our website at www.montereybayurology.com? _ Yes _ No

If yes, please answer the following questions:

- Have you visited our website? _ Yes _ No
- If yes, did you find the information you were looking for? — Yes _ No
- Was the information thorough and informative? _ Yes _ No

- If not, what would you suggest we include that would help you and other patients?

- Was it easy to navigate? Yes No

- If not, do you have suggestions on what would be easier for you?

- Do you have any suggestions that would enhance the
information we provide in our website?

3. Are you aware of RelayHealth, an on-line communication — Yes _ No
tool for patients to communicate directly with their doctor
and to schedule, re-schedule and cancel appointments?

If not, are you interested in learning more? — Yes — No
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